PRINCIPLES AND PRACTICES OF INSURANCE-C010504T

Question 1

English: Define the term "Risk" and explain the difference between Pure Risk and
Speculative Risk.

Hindi: "SIRIA" (Risk) P! TRYUTAT HIOTT TUT Yk SHRIA (Pure Risk) Td FET SIRaH
(Speculative Risk) H 3faR T¥ DI |
Answer (English):

Risk is defined as the uncertainty concerning the occurrence of a financial loss or adverse
event.

e Pure Risk: Situations involving only the possibility of loss or no loss (e.g., risk of
fire, theft, premature death). Only pure risks are commercially insurable.

e Speculative Risk: Situations where there is a possibility of gain, loss, or break-even
(e.g., stock market trading, gambling). These are not insurable.

Answer (Hindi):

Shfew & simer feredt fawdta &1 o1 wfaga g & gfed g1 &t siff¥aar 3 8|

. g fam: f uRRRl o6l Sad g1 817 a1 g1 9 819 ) IuraT eIt @
(S 31T, IR, SRY ) | Had G SNRIHT BT & STHT S o qehdl B |

. weTeifEw: W uRkfRufat sef oy, g1 a1 guRfe @t G gl & (SR
MR FGIR, e dToN) | DT ST 1 BT S Jobel |

Question 2

English: Distinguish between Fundamental Risk and Particular Risk with examples.
Hindi: 3cT&301 9fgd 31 YRYd SiRaH (Fundamental Risk) Td fafRry Sifew (Particular
Risk) ¥ 3R ST

Answer (English):

o Fundamental Risk: Affects the entire economy or a large group of people
simultaneously, caused by natural or socio-political factors (e.g., earthquakes, wars,
inflation). Handled mainly by the government.

o Particular Risk: Affects only specific individuals or distinct business entities (e.g.,
burglary of a shop, car accident). These are individual in origin and consequence,
making them readily insurable.

Answer (Hindi):



o AMYRYD TNEH: T8 T Y T S TTRIT I1JAS & g I DI JHIfAd Bl
2, S UTepfep a1 FrToTep-Toiifae RO A Saael BidT & (S U, T,
TEEpIf) | SHBT TEeH U TRBHR e g

. fafdre wifew: a8 Haa farsht safea faxiv a1 ol rawiie gors &1 gwifad
FRAT ¢ (SN gHM | AR, HR gee) | I8 fdrTd HRUT I I gl § 3R
3 A S AR g B |

Question 3

English: What are the primary causes of Risk in business and human life?

Hindi: S99 U4 A4 g # ST ITF 8 & 0 HRUT a1 &2
Answer (English):
The primary causes of risk include:

o Natural Causes: Uncontrollable events of nature such as floods, cyclones, droughts,
and earthquakes.

o« Human Causes: Negligence, strikes, dishonesty, theft, riots, and human errors.

e Economic Causes: Price fluctuations, market competition, inflation, and changes in
consumer preferences.

o Technological & Political Causes: Equipment failure, technological obsolescence,
changes in government policies, and trade embargoes.

Answer (Hindi):
SIRaA I@F g & T HRUT (Agfafad &
. VIPHA® SR UH{d S AT SIS S §1¢, Fehard, JET 3R YU |
. AR PRUT: ARG, ST, SSHMT, TRT, ST 3R AT Tt |
o AP FRUT: Tod § IAR-9GI4, TR Ui, GERWId 3R SUHIdd Bt
e § ggama|
o APl TE ISHITA® BRUT: A DT 3D VRIS GIHI, T QRFGH,
WHRY Aifal & ggang s

Question 4

English: Explain four principal methods of handling or managing Risk.

Hindi: SIRIA Yaie 1 399 fAUe &1 IR ugE fafed| &1 gomsu|

Answer (English):



o Risk Avoidance: Completely avoiding activities carrying high risk (e.g., choosing not
to enter a hazardous business).

e Risk Reduction/Control: Taking preventive measures to minimize the
severity/frequency of losses (e.g., installing fire extinguishers).

o Risk Retention (Self-Insurance): Consciously retaining the loss by setting aside a
contingency fund.

o Risk Transfer: Shifting the financial consequence of loss to an external agency,
predominantly through Insurance.

Answer (Hindi):

« GIfY A §919 (Risk Avoidance): 3 SIRIT aTelt TAfAEAT T R aRE g X8

(SN GRS IENT = T |

. SNRgw fAa=uT/@HT (Risk Reduction): BT &1 GHTGHT I digdl Te™ & SU
HAT (SR 34 TH TF T |

« GIIfAY YROT (Risk Retention): THIAA B11H DI W0 a8 B g SMHRAD MY
TR G|

. SN AR (Risk Transfer): T fa<ita 81 & UR &I fhd! 3 I=RAT
(Hd: ST U TR STe T

Question 5

English: Define Insurance and describe its basic origin and historical evolution.

Hindi: ST (Insurance) 1 TRUTNT BHIOT YT 3096 IH T4 Ufdeiie fawr o1 dfera
faavor dif|

Answer (English):

Insurance is a cooperative financial device for spreading the loss caused by an uncertain risk
over a large group of exposed individuals.

e Origin: The concept originated with ancient maritime trade (bottomry loans in
Babylon and Rhodes). Modern insurance took shape at Lloyd's Coffee House in
London (late 17th century) for marine risks.

e Evolution in India: The first life insurance company was the Oriental Life Insurance
Company (Kolkata, 1818). The sector was nationalized (LIC in 1956, GIC in 1972)
and later opened to private players after the IRDA Act, 1999.

Answer (Hindi):

ST T epR! faxiia Treq 8 e g1 fossdt sifAfa sifew T 811 areht g1 & 9w
SR aTel s il § dic fear S 8|



IGH: TUDT URY Ui G4 AR (delicli= o dicH_) 50T I g3l Hyfd
atar 174 9 & de & AaSy St 813y ¥ Wggl §iH1 & U § fasfid el
YR ¥ fae™: YRd &1 ugdl Sitad ST Hu-T 1818 T 3RUcd dreth SaRY

(@PIADTAT) ST | &G H AFTABRT (1956 H LIC, 1972 H GIC) §3 3R 1999 H IRDA
S gRT 39 O: FAsht & & fore @i |

Question 6

English: Outline any four primary functions of Insurance.
Hindi: ST & fH51 IR UTUfie &1l & TUEl IRd P |

Answer (English):

Provides Certainty: Replaces the uncertainty of unexpected financial loss with a
small, definite periodic cost (premium).

Protection against Perils: Compensates the insured entity for direct economic losses
caused by insured hazards.

Risk Sharing: Collects premiums into a common pool, redistributing funds to the few
who suffer actual losses.

Capital Formation: The aggregated premium funds are invested in long-term
developmental projects and national infrastructure.

Answer (Hindi):

fAf3raar yer & Hufdd a3t foxita g1 ot sifAfaaar & tes Afda a1
3fmafiies Y (Rfeem) ¥ g aar gl

GRET WS HRT: S SHTUGI3H o HRUT g aTl arRdidd AT &fd oI
WRUTS HAT 5|

WA BT §CaRT: Hs Afgad T UIHTH &7 BV §HT6HR Had g1 IS aral
faal & effagfd gar gl

gt ftor: Tefa it Ak o1 1y & 98 gFard g ok faer
gRarsreit & faw fosar sirar g

Question 7

English: Explain the Principle of Utmost Good Faith (Uberrimae Fidei).
Hindi: TRY T[AYN & RIGId (Uberrimae Fidei) 3 AT BT

Answer (English):



Unlike ordinary commercial contracts governed by caveat emptor, an insurance contract
requires utmost good faith from both insurer and insured.

o Full Disclosure: The proposer must disclose all material facts regarding the subject
matter (health history, physical conditions).

o Effect of Breach: Any concealment, non-disclosure, or fraudulent misrepresentation
of a material fact makes the insurance contract voidable at the option of the insurer.

Answer (Hindi):

AT TR THS & fausid, i srgaer g uelt (@mral ud difira) o offe gof
TAIET T &Y™ R 3end glar g |

. Juf USRI TRATawal o favg-avg O Tefda gyt weayul 9t (G W@,
Td T 1) BT e1-He! Gl AT a5

. I BT YHTG: foreit Ht Te@qul dug & fSUM a1 7Tad ga™ R 7 doet
Y Y TE HRA BT HABR W g

Question 8

English: What is "Insurable Interest"? When must it exist in Life, Fire, and Marine insurance
contracts?

Hindi: "STHT I %ﬂ" (Insurable Interest) RIT %? gg Gﬂa:[, Iv) @T ﬂ'ﬂﬁ ST @Iﬂa‘iﬁ |
CACEEICEEICI Y,

Answer (English):

Insurable interest means the financial or pecuniary stake that a person has in the preservation
of the subject matter, such that its damage causes them direct monetary loss.

o Life Insurance: Must exist at the time of taking the policy (need not exist at death).

e Fire Insurance: Must exist both at the time of taking the policy and at the time of
loss.

e Marine Insurance: Must exist at the time of loss (need not exist when taking the
contract).

Answer (Hindi):

i1 v fea o1 orf fawa-axg &t QRem & safad & 39 3nfies o faxia fgq @ 8, e
B T fad &1 et enfie JHam ugd|

o Sl ST TifeRlt A T fOgHHE 811 1aa® § (Yo & 90T BT o]
Tehl
o AR Ftum: UieRh A wwa SR 71 & 9w g & fagd™ g i 5




.« g ST Fad g1 & T faemE g1 sfard § (aTfert aid IHa g
SR} o) |
Question 9

English: Explain the Principle of Indemnity and state two classes of insurance to which it
does not apply.

Hindi: &fdgfd & RIGId (Principle of Indemnity) 1 WY HIFOTT TUT 37 &l §THT THRY BT
I o o IR I8 @R 6! gidl|

Answer (English):

The Principle of Indemnity states that the insured shall be restored to the exact financial
position enjoyed immediately prior to the loss.

e No Profit: The insured cannot recover more than the actual pecuniary loss incurred.

o Exceptions: It does not apply to Life Insurance and Personal Accident Insurance,
because human life and physical limbs cannot be evaluated in terms of money.

Answer (Hindi):

gfaafd & Rigid & SR, Siftra afda &1 die I foaxfia fRufa & wmar orar & o a8
BT 81 ¥ X U Tl
o Y AE1: A Afd arafde e I it AR &1 grar T8l B Fobdl (S8
I Y ] HHTT ST HhdT) |

. UATS: T8 Risia Sitae STHT quT safeaTd gHeTT S1|T IR AF =181 gidl, Rl
A4 Sitad 1 faxiia geaie J4d gl g

Question 10

English: Explain the Principle of Subrogation and the Principle of Contribution.

Hindi: T & Rgid (Subrogation) Ud 3{RIGM™ & Rrgid (Contribution) Eal HHART
Answer (English):

o Subrogation: After indemnifying the insured for the loss, the insurer acquires all
legal rights and remedies that the insured held against third parties responsible for the
damage. It prevents double recovery.

e Contribution: When the same subject matter is insured with multiple insurers
(double insurance), each insurer shares the actual loss in proportion to the sum
insured. The insured cannot recover the full loss from each company.

Answer (Hindi):



« VT BT fISId (Subrogation): §HT fdd B &fayfcd &1 YITaH HA & TG,
B ¥ o omieR dRR vt & s S SifieR wd: s su & fire
EIcK

. 3=EH P fRAGid (Contribution): TS TH &t JURT &1 g HU-al I SH HIAT
Ta1 ], ) vt suesdl difta R & SrguTd & aRafas g1 & aren aRd g
it safeq It @ sraT-srenT ot effergfd 76 & el

Question 11

English: What is the Principle of Causa Proxima (Proximate Cause)? Illustrate with a brief
example.

Hindi: 9@ HRU & Rgid (Causa Proxima) T 3‘”@%? TS G Iarevum TR
BEEIEY
Answer (English):

The rule states that when evaluating a claim, the most active, efficient, and direct cause of
loss must be considered, rather than a remote cause.

e The peril directly responsible for triggering the unbroken chain of events must be
covered under the policy.

e Example: If rats chew a hole in a ship's hull letting sea water in and damaging cargo,
the proximate cause is seawater entering (peril of sea), not the rats.

Answer (Hindi):
29 RIGid & SMUR 81 & HRUN & 471 H G THTE, Tdel iR Tfehd HRUT B
3T 9T B, 7 3 it R pRu 1|

. BN & $HA 71 GBI HRUT Ui & dgd siid a1 sff=ard g

7V AG gl GRT OIgTl Bt Udl B &6 B o T T 3igx R ST 3R ATd
RIS g1 ST, ) Fidbead RO G4l Ut &1 Uavl (Fg4l ddbe) T STe, 7 fo

Ed

Question 12

English: What is Reinsurance? Mention three key benefits it offers to an insurance company.

Hindi: TT8HT (Reinsurance) T g2 STHT HUAT DI S8 e aral 9 vigE @y /sl
Answer (English):

Reinsurance is a contract where an original insurer transfers (cedes) a part of its accepted risk
liability to another insurance company (the reinsurer).

Key Benefits:



o Capacity Expansion: Enables the primary insurer to accept very high-value risks
beyond its own retention limit.

o Financial Stability: Protects the insurer against catastrophic claim payouts.

e Loss Spreading: Evenly distributes major financial losses across international
markets.

Answer (Hindi):
eI 98 SeY 8 e gRT gd §1H1 Ul 310 gRT WieR by 78 rafiies sniad
& TH HFT B! {3 oier ot (GaifHTehdl) ot RIMTARd &R St 8|
TG T
o AT fOIR: ST SO B U & ¥ 311 9 SIRGA] &I WIHR B Bl
AR AT & |
. fo<htg fRuRar: 58t smuerelt & Tmy duet & Ui Jar SR Rarferar g9 @
CEIGI]
. SIS P A dearT: UK fa<ia g1l & o3 afyje Huf-al | dic gl o

Question 13

English: Differentiate between Double Insurance and Reinsurance on four distinct bases.

Hindi: Qg1 ST (Double Insurance) Td m (Reinsurance) T fhal IR SMTURI R 3fdR
WY DI
Answer (English):

o Parties Involved: Double insurance involves the insured and multiple insurers;
Reinsurance involves two insurance companies.

e Subject Matter: In double insurance, property/life is insured; in reinsurance, the
insurer's liability is insured.

e Relationship: In double insurance, the insured has direct privity with all insurers. In
reinsurance, the insured has no legal relationship with the reinsurer.

e Purpose: Double insurance is for enhanced coverage; Reinsurance is for spreading
excess risk.

Answer (Hindi):
. Gl g Ay N9 § U Siftd fd iR bs sHAThdi 8ld §; Ge T A &)
i1 Ut g g
. favgasg: <5 90 & Jufy a1 Shie fawa-aeg St 8; greTar & ga Siarebdf @
2fra fava-axg g g




. Wt HeY: g Y § i o1 @ duitar § drer srey giar R, e § g
e BT YASIHTRA 3 P TeT Jae et gl

. IERY: e 7 Hfalad faia qRen 3 Siar §; greTan srafiies Sifaw !
TN B 3 BT &
Question 14

English: Define Life Insurance and highlight its dual character of "Protection and
Investment".

Hindi: STta ST &1 GRYTTYT DHIFSTT qUT 38 "YRET Td A" & Glgx IR &l JoR
DI

Answer (English):

Life insurance is a contract wherein the insurer, in consideration of a premium, promises to
pay a specified sum of money upon the death of the insured or the expiry of a fixed term.

o Protection Element: Guarantees financial support to surviving dependents in the
event of untimely demise.

e Investment Element: Endowment plans accumulate funds with bonuses, generating a
disciplined return upon maturity for retirement or goals.

Answer (Hindi):
e AT T 9T Srgeiy © Rorgw e ot thitrm & sea diftd safd Sl gg R an
TS M o@afd I 811 IR U ga-MeiRa i &1 YdH HR- &1 a9 gl g
o GRET dca: URAR & GRATT 1 3MTeh b T B UR ST 1 faii Y& ua
FRAT G|

. 9= 9@ I (Endowment) TIIRIE § Sord IR 9199 e g, o
Jarg a1 Hfaw ot aierrstt & fore ol R gt 81

Question 15

English: State four essential requirements of a valid Life Insurance Contract.

Hindi: TH 9 ST 1T 38y &1 IR R SHTaRgewdTd argy|
Answer (English):

o Valid Legal Agreement: Presence of offer, acceptance, lawful consideration
(premium), and legal capacity of parties.

o Insurable Interest: Pecuniary interest in the life insured must exist at the time of
entering the contract.



Utmost Good Faith: Complete and truthful disclosure of age, health history, family
medical background, and habits.

Insurable Policyholder: Proposer must be of sound mind, major, and not disqualified
by law.

Answer (Hindi):

AY ST JHSNET: T, Wipfa, 38 ufawa ohiffram) sik it el o ey
DA DI HIAT &HT|

ST vy 29 uiferh o I9y Sifd afad & St H tRardedi &1 fa<hia fga
HRIEEIGCINE

TRY TfAyN: W, 3y, uikarie guyfi iR safdara siedl &1 quf 9 9
U IhT |

IFEY PIA B ANGCT: TGP TUD, W HRKTSH BT 3R B GRI A7 F
Gl

Question 16

English: Outline the essential procedural steps involved in taking a Life Insurance Policy.
Hindi: STta- g1 giferedt o= o =nfiret g Ufohardies sRUN $ Ul URdd Difort|

Answer (English):

Selection & Proposal Submission: Choosing the plan and submitting the completed
Proposal Form (giving medical, personal, and financial details).

Proof of Age & KYC: Providing verified age proof (e.g., Aadhaar, PAN) and
identity/address records.

Medical Examination: Undergoing health checkups by authorized medical
examiners (if sum assured or age exceeds threshold).

Underwriting & Acceptance: Insurer assesses risk, accepts proposal, collects first
premium, and issues the First Premium Receipt (FPR) followed by the policy bond.

Answer (Hindi):

ST BT TG G Y19 U 3T TS 1 3R URdTd U H W0, AfadiTd
g fo<iia SORT HRH OHT BT

3T 9 HaTs ! YHTOT: THTONT S YHTOT (U4, 3MUR) 3R fFamy &1 U1 o &1

Faferca gfteror: Fuifa smg ar st S IR & o siftigpd Slae gRT @y
ElEEREI




. SR Yegi Ud WIPpid: SHGdl gRT SIRAH &1 Sffg, Tud Hitad ot [ie
(FPR) SR} BT 3R Uiferdt dfs Ao

Question 17

English: Differentiate between Whole Life Policies and Endowment Life Insurance Policies.

Hindi: 3{TSia- ST giferd! (Whole Life Policy) Td Sl ST arferat (Endowment
Policy) H 3fcR WP HIfoT|

Answer (English):
e  Whole Life Policy:
o Covers the insured for their entire lifetime.

o Sum assured is payable only upon the death of the insured to the
nominee/heirs.

o Primary objective is permanent financial protection for dependents.

e Endowment Policy:
o Covers a specified fixed period (e.g., 15, 20 years).
o Sum assured is payable on the specified maturity date or on prior death.
o Combines life protection with disciplined savings.

Answer (Hindi):

o SATSTIGA Uil (Whole Life):

o Ug St cufad o) Sfiam W= gRem <t 3

o ST AR BT YA Had difAd & G W 3D JARMABINGT AT ATHAT
CakaGIR

o BT YT I 3Nt o) Wrh qRem g |
J Eiaﬁa??ﬂtl"ﬁ%l?ﬁ(Endowment):
o g UH AT 3afd (G 15 a1 20 I & ferw B B

o SR Ay G 11 W FIfAd I 3yar ugel G 814 WR A ol
IEEGIE

o T8 YR&T 3R T g BT YA g |

Question 18

English: Explain Term Insurance and Money-Back Policies.



Hindi: forard} dtar (Term Insurance) Td T-a% (Money-Back) gt & THesu|

Answer (English):

Term Insurance: Pure protection policy. The sum assured is paid only if the insured
dies during the specified term. If the insured survives, zero maturity benefit is paid,
making premiums very affordable.

Money-Back Policy: An endowment variant where a percentage of the sum assured is
returned to the insured as periodic survival benefits throughout the policy term, with
remaining amount plus bonus paid on maturity.

Answer (Hindi):

forardt T (Term Insurance): Wé’ﬁ'ﬂ?&'ﬁ?&ﬂﬁﬂ%l e difed safad ot
31afe &% SR 5 gt 8 auft Ay firarch §; shfad e R oo =t fireran, safer
T Wity 1% HH gl g

Tit-3 uiferd): I8 deiaw Ao &1 &4 g ford gt eafy & g Ffda
JHY-3fRTA TR SIGH-TTH (survival benefit) & 30 H T I0Y fierd 38 & 3R
3id H AV AR S99 Ifga & et B

Question 19

English: Differentiate between Nomination and Assignment under the Insurance Act.

Hindi: ST 390 & d8d T¥ied (Nomination) 3R ﬂtlﬂa'ﬂ:f (Assignment) T 3R
ERIEY

Answer (English):

Nomination (Section 39): Appoints a person to merely receive the policy claim
money upon the policyholder's death. Ownership remains with the policyholder;
nominee holds no rights during the insured's life.

Assignment (Section 38): Involves complete transfer of all title, rights, and interests
in the policy to another person/lender (often for loans). Assignee becomes the legal
owner of the policy.

Answer (Hindi):

ATHID (URT 39): SHH GG &b IURId dhdd aIdT AR U H o forg sAfed
g grar g | uTferd} o1 Tafire Sifird o U €1 X8 §; Siia &1 § AT &
Big 3YSR 761 Il

TSI (YURT 38): STH ifert & oft SBRY MR TfHed &1 g fat
310 fad 1 §F P (UTT: FUT & da ) B [T ST & | THIG R (Assignee)
uifert o1 fafdres wiferes s= ST 8|




Question 20

English: What is "Surrender Value" and what are the conditions for acquiring it?
Hindi: "31%g00 Je4" (Surrender Value) 3T § 3R 3 UTW $HA &1 o1 Ul 82

Answer (English):

Surrender Value is the cash amount paid by the life insurer to the policyholder if they
voluntarily terminate the policy before its maturity date.

o Eligibility: Generally acquired only after premiums have been paid continuously for
at least two to three consecutive years.

o Computation: It is calculated as a proportion of total premiums paid minus
processing charges, or using the guaranteed surrender value formulas approved by the
regulator.

Answer (Hindi):

3G T g -Idha A1 § Sl Si1a STHT HU-T gRT U YRe &1 a9 of Sl § ofd a8
gRUE T ¥ Ugd &1 Ui & W3l 9§ §¢ R gal g

. UTHdT: U8 & YHHFGd: 99 T 8IdT & ofd HH § &H TR & 31 19 a8t a&
Uife| &1 YirdE &R fear gl

o TUMT: 98 $d gHIE Y HEH & Te R SFurd 8k ar 899 & SR IR
fFreffd Fawi & sER aa glar gl

Question 21

English: State four major functions performed by the Life Insurance Corporation of India
(LIC).

Hindi: YR Sitae ST FH (LIC) GRT fhl SH a1d IR Wi &1l ol I Hiford |

Answer (English):

e Mobilization of Public Savings: Collects household savings across urban and rural
sectors through diverse life products.

o Nation Building & Investment: Channelizes massive accumulated funds into
government securities, housing, power, and infrastructure.

e Social Security Support: Administers government welfare pension and micro-
insurance schemes for economically weaker segments.

e Prompt Claim Settlement: Ensures timely disbursement of maturity and death
claims across its nationwide network.

Answer (Hindi):



S-9d BT THATBIOT: ATHI0T SR e &1 § e uifaRmal o mrem 9 @R
SIdl ! ThAd B

<y fFrmfor gd fra=r: vefd fane Sy &l wer ufayfad!, srar, $ei ok
ST gfard! g J M= S

AT TRET: THIS & HHSIR I & forg TRBR FHRIT T 9 WIS ]-IaRT
I3 DT HaTe- BT

g1al &1 @id fuer: sro faxe Aeas & o1 9 uRusdr iR g gl &

HHY U AT DT

Question 22

English: Outline the organizational structure of the Life Insurance Corporation of India

(LIC).

Hindi: YR a4 §H1 7 (LIC) & ST8HTdD aid B = udl g |

Answer (English):

LIC operates through a structured four-tier organizational hierarchy:

Central Office (Mumbai): Headed by the Chairperson and Managing Directors,
responsible for overall policy formulation, investment, and planning.

Zonal Offices: Headed by Zonal Managers, supervising operations across various
geographic zones.

Divisional Offices: Responsible for operational monitoring, branch supervision, and
underwriting scrutiny.

Branch Offices & Satellite Branches: Direct field touchpoints responsible for sales,
policy servicing, agent management, and customer handling.

Answer (Hindi):

TASNTSH T TaTe IR-TR URMEHS IR gRI 8IdT 8-

S Pratay @as): 3ieger U9 vey e & g H Iyuf Aifa fafor, e
3R 2 TreeA |

&g STaterd (Zonal Offices): A YS! gRT fafia Himfere &= & Sl &1
e

Hsd daiay (Divisional Offices): AT & Fara, SiiRaH Hih 3R
[BUNEICIREREEAR



. YIRAT U4 SU-RAT FRTET: SHH WR IR A, §1491 Toic] ol T§eH, 75
IR SR 3T 3R UTgh ATl

Question 23

English: Define Marine Insurance and explain its economic significance.

Hindi: ﬂ’ﬂ?ﬂ ST (Marine Insurance) Cal BIRNILG W ayr m 3‘”% Hed Gl
HHARU |

Answer (English):

Marine Insurance is a contract whereby the insurer undertakes to indemnify the owner against
losses incidental to marine adventure (Section 3, Marine Insurance Act, 1963).

Economic Significance:

e Underpins International Trade: Secures exporters and importers against massive
trans-oceanic perils.

o Facilitates Trade Credit: Banks routinely demand marine cargo insurance policies
before releasing letters of credit or shipping loans.

o Shipowner Protection: Absorbs catastrophic hull collisions, sinkings, and port
liabilities.

Answer (Hindi):

T o1 T U ey § Foras diedf fht st amnSifen & SR g dref!
BT & 3o Siftrd safad ) erfagfd uem s 8|

3NfF T

. SRS AR FT SATYR: TS TR §H dTet HTd-Fafe B Syt gt
Gebel Y RET AT B

. UINS 919 # Jga®: %WW(Letter of Credit) @Tﬁﬂhm@ﬁ
) & T T i Y arfamd v R B

. STETSl HIfereh] 1 TRET: STEToll & ThRIA, Sa 3R S eIl F JRE
e Rl |

Question 24

English: Explain the three primary elements covered within the scope of Marine Insurance.
Hindi: 991 o101 & R H 3 dTd o< W4 dedi o IR BT |

Answer (English):




e Hull Insurance: Covers the physical vessel, machinery, equipment, and tackle
against perils of the sea (fire, storm, sinking, collision).

e Cargo Insurance: Protects the actual cargo/goods dispatched through ocean routes
against transit damage, theft, or total loss.

e Freight Insurance: Compensates the shipping company if freight earnings are lost
due to cargo destruction before reaching its destination.

Answer (Hindi):

« T ST (Hull Insurance): 3P d8d WU SIETS, ITB! ARIRT 3R IUSRUN BT
T JH, ST 1 G I oA far S |

. Wﬁ@ﬂT(Cargo Insurance): STAHN & Wl ST aTel AT Bt eifd, IR AT Ay B
J IRET HAT ]|

. ‘J-I'ISTﬁTIT(Freight Insurance): gie ida ¥ Llsa HIc q@@ﬁﬁ%wm\—:ﬁ
HU B UTS BT IHH idl 8, 1 T8 IUDH! HUTS BT 5 |

Question 25

English: State four essential characteristics of a Marine Insurance Contract.
Hindi: T ST 3IEY Bt IR SHard faRivarsif &1 Iera Hifoe|

Answer (English):

o Contract of Indemnity: Compensates solely for actual losses (subject to agreed
valued terms).

o Insurable Interest at Time of Loss: The claimant must hold insurable interest at the
exact time when maritime casualty occurs.

e Uberrimae Fidei: Demands strict disclosure of all navigational routes, cargo details,
and ship conditions.

o Implied Warranties: Includes unwritten statutory conditions such as seaworthiness
of vessel and legality of the adventure.

Answer (Hindi):
. fAgfd BT FEY: Had aRdfad HMUH JHAH Bt HUTS BT 5 |

. B & 99 91 9y fia: gee a1 g1 & 9w §iftd &1 ara a1 se o
faciia fgd g1 Sifard 3

o TRY AefayT: T ar, An, 01d & udpia onfe &1 guf R uReRiT gam
IS & |




. il sy (Implied Warranties): Bt 3] a'TITfﬁ [ w@a: FI’F‘I@T‘F[ g, o
STETS &1 I AN g1 3R T Y deT s

Question 26

English: Differentiate between a Voyage Policy and a Time Policy in Marine Insurance.

Hindi: T4 107 T I UIfeRdT (Voyage Policy) Td FHY UTferT (Time Policy) H 3idR Ty
BT
Answer (English):

e Voyage Policy: Covers risks for a specific, predetermined sea voyage from one port
to another (e.g., Mumbai to London), regardless of the time taken. Primarily used for
cargo.

e Time Policy: Covers maritime risks over a specified duration of time (typically not
exceeding 12 months), irrespective of the number of voyages undertaken. Commonly
taken for hull and machinery.

Answer (Hindi):

. Wm(Voyage Policy): WWWWW(@@W@@ & ferg
Bt 8, IR IHY fpan off Y| g8 TReT U/ U (Cargo) & fTT &t STl 3

«  THY U (Time Policy): T8 U f¥d T 3@fe (mHm=ad: if¥dwad 1 at) &
forg et B, =1 I SR faramit +ft Tt &Y ST | I8 HReAd: SgTSH (Hull) % forg
SIGI

Question 27

English: Explain "Floating Policy" and "Valued Policy" in Marine Cargo Insurance.

Hindi: g‘a‘;ﬁ BT ST H TR arfera (Floating Policy) Td "ﬂqu gifert (Valued
Policy) P! THTZT|

Answer (English):

e Floating Policy: Issued for a lump sum value to regular exporters/importers.
Shipments made periodically are declared and deducted from the total sum until
exhausted, avoiding multiple policy issuances.

o Valued Policy: Specifies the agreed value of the subject matter beforehand between
insurer and insured (including invoice cost + freight + handling + profit margin),
eliminating disputes during claim settlement.

Answer (Hindi):



. Tafer uifersft: Frafira smardelfafde! & fog TeRd 9t Ui &1 ufferddt
glal 8 1 S-S HId ol SI7dT 8, faaRur aof o= I gedt ot g, o9 IR ER
gifereft el o+ g |

. Yegifera giferelt: 39 AT &1 U ¥ I Ugd ¥ a0 & a1 ST g (@rTd +
UIST + ATH) | THIH B TR I 08 Yoo & SATYR WR &1 a1 S g |
Question 28

English: Explain the significance of the "Sue and Labour Clause" in a Marine Insurance
Policy.

Hindi: G'E&DI Star giferdt 4 g TS GERESISE (Sue and Labour Clause) & AEd DI WY
BT

Answer (English):

The Sue and Labour Clause authorizes and directs the insured to take all reasonable steps to
safeguard, preserve, and recover endangered cargo/ship during a maritime casualty.

o The expenses incurred by the insured during such protective measures are reimbursed
by the insurer in addition to the actual damage payout.

o [t reinforces the insured's duty to act prudently, as if uninsured.
Answer (Hindi):

g Frel SifHd Al ol e & THY 30U TTd AT SgTS B a2+, JRI&T B AT
THH HH B P TH TP YA B BT (3% SaT 8|

. AP T f5U U Ifd Gl @1 1RO S B9 G THUTH & SATaT e
BERGI

. g Aiffd fad &I T THRI §fGHH i &1 aRE B B3 & 1078 §1ed Bl
gl

Question 29

English: What are "Implied Warranties" in Marine Insurance? State two examples.
Hindi: ﬂ'ﬂ_sa ST H IR sy (Implied Warranties) T 82 31 IaTeRur S|

Answer (English):

Implied warranties are essential statutory conditions not explicitly written in the policy bond
but understood by maritime law as binding. Breach renders the policy voidable.

o Seaworthiness of the Ship: The vessel must be physically fit, properly manned,
equipped, and provisioned for the voyage.



Legality of the Adventure: The maritime voyage must be strictly lawful and not
involve contraband, smuggling, or prohibited trade.

Answer (Hindi):

TR 3y 3 Sifard faftres 2t & o uifere & Ty w0 ¥ fordt 7 817 W ot S
Gd: T A S g | b1 Jeard Uiferd! & SHg a1 ST |

RIS P AAT-TICT: STETS I URY X JHT HIfdew U § Aolgd, T&m
TfIept 3R MIRTH IUHRON ¥ T T 1T

T B dUTfwar: T AR T IRE ST 8191 96T 3R and a1 Aftlg
IR Y Fafdd g1 g1 i

Question 30

English: Differentiate between Actual Total Loss (ATL) and Constructive Total Loss (CTL).

Hindi: IRid® ‘{Uf 81 (Actual Total Loss) Td &I'IT:ITIEIH'T U;Uf BT (Constructive Total
Loss) T 3R ddigu|

Answer (English):

Actual Total Loss: The subject matter is completely destroyed, sinks irrecoverably, or
ceases to be a thing of the kind insured (e.g., sugar turning to syrup in seawater).

Constructive Total Loss: The subject matter is not entirely destroyed, but the cost of
recovering and repairing it exceeds its repaired market value. The insured abandons
the property to the insurer.

Answer (Hindi):

arafae® quf 81 (ATL): fava-axg 4t oRe A9 81 ot 8, T & Saah 3y
B St § 1 SUDT Hd WU gl GHT 8l offdl § (S dIHT BT gaAdhR IRT a7

S |

STIHT® o g1 (CTL): TURl T o8 ¥ 781 g, fhg 39 A 3R ARA
B DI AN ISP 31 B & §Ig b Hed I 1S gichl o | SHH JURT Hu-t Bl
i & el g

Question 31

English: Explain General Average Loss versus Particular Average Loss in Marine casualties.

Hindi: ﬂ'ﬂ_sa \’rﬂ'anGﬁ H 9mH= Gﬁw ETF"T (General Average) Qa m @W ET&[
(Particular Average) 1 THEST|

Answer (English):



e General Average Loss: An extraordinary sacrifice or expenditure deliberately and
reasonably incurred in a crisis to save the joint venture (ship, cargo, freight). The loss
is borne proportionately by all surviving interests.

e Particular Average Loss: An accidental, involuntary partial loss affecting solely one
specific interest (e.g., seawater soaking one merchant's cargo). It is borne entirely by
that specific owner.

Answer (Hindi):

. T 3N §1: Ydhe & T YUl SigTe 3R A1 &1 ga- & §aMH & fag
S {1 a1 AN 1 399 (S STgTol &1 gedh] I g 6 A1 v | 3
Tt TR 9 ST Tiferes A e #Rd | |

. fafRry aiwa &1f: fanslt g & SR Fraa forslt U aafad & A1d &1 814 aran
31 THIH (G UM & Fad T IRt & fes Ui | 38 had dgt afad
g FRaT g

Question 32

English: Define Fire Insurance and state what legally constitutes a "Fire" under an insurance
contract.

Hindi: 3T §HAT (Fire Insurance) CARIERYILG] W GUICIE] @Iﬂ_q;%[ & ded d?l'j;-lnl Sy
" fHY HIT ST 82

Answer (English):

Fire insurance is an indemnity contract where the insurer, for a premium, agrees to make
good any loss or damage to specified property caused by fire during a specific period.

Legal Essentials of "Fire":

e There must be actual ignition or combustion (mere overheating or smoke without
flame does not qualify).

e The fire must be accidental or fortuitous (not deliberately lit by the insured).
Answer (Hindi):

3T ST effagfc o1 v srgey g forad ofmr oot Tiftraw & sea forddt fAfda srafer &
SR 31T ¥ Sifird July &) 81 a1 THAMH B HRUTS A BT 92 ol 8

317 & 13l dea

. 9Rdfd® UsIaH (Ignition): TUC! BT o1 AT §; Had afeies TH g S
1 foAT & & Y3t T ST 81 /T S|




. THIRISAT: ST AU A1 gHeAa et B IR (e gRT SRR 7
TS 5 8|

Question 33

English: Explain Physical Hazard and Moral Hazard in Fire Insurance with examples.

Hindi: 3 St & Hifas sifey (Physical Hazard) Ud Afde Shifaw (Moral Hazard) Eal
ITERYI Hied FHAST

Answer (English):

o Physical Hazard: Relates to the tangible, physical characteristics of the subject
matter that increase fire risk (e.g., wooden structures, storage of inflammable
chemicals, faulty electric wiring).

e Moral Hazard: Arises from human dishonesty, character, or lack of integrity of the
insured (e.g., arson for insurance claims, fraudulent over-valuation, utter
carelessness).

Answer (Hindi):

. Wifae Sifew: Jufy & Wide faxvarsi @ T&fid gidr 8 S 3T & &7 W’
T4 & (I8 TSl Bl B, SAATRIC THIG BT HSRUI, TR d BRI arafi) |

. Afde SfEE: difd cafe ot Sud, SEar ar sy IO g e (G
ST Y U & ol SIS TR AT AT ATaRATE! SR |

Question 34

English: Explain the Average Clause in a Fire Insurance Policy and its financial effect.
Hindi: 3T Sa1 uiferdft # 3id garst (Average Clause) 3R Eﬂ% faxita gy !
HHLARU |

Answer (English):

The Average Clause is inserted to penalize under-insurance. If the sum insured is less than
the actual market value of property at the time of fire, the insured is deemed their own insurer
for the difference.

Sum Insured

: _ o Sum fnsured
Claim Payable = Loss Actual Value

The financial effect is that the insurer pays only a proportionate share of the partial loss.

Answer (Hindi):



H_G'EIFIV'ITSTGIW-@'HT (Under-insurance) ﬁ%ﬁﬂl‘%ﬁﬁ%ﬂﬁﬂﬁ@?ﬂ%l tri%qﬁ%ﬂﬂ
Jd g S TR WUl & IR Jed | HH G TS oY,  Sifid DY TTbt SR B
Tl g AT S g |

ClIEGRYE
i<l BT ardfde Jed

O ot guTa I8 g1 & [ 31 Jeam W ot srguifas 0 & &9 oad e
gl

Question 35

S1a1 I = IRAlde 81 x

English: Outline the essential procedure for lodging and settling a Fire Insurance claim.
Hindi: 31731 ST 19T IRd HR- U9 9P AUeH &1 SHHard ufehar &1 ot i |

Answer (English):

o Immediate Intimation: Immediate notice of fire loss to the insurer to allow
inspection.

e Minimizing Damage: Mitigating further loss by calling fire tenders and salvaging
goods.

e Claim Form & Proofs: Submitting a detailed Claim Form along with the fire brigade
report, police FIR, and account registers.

e Surveyor Investigation: Licensed surveyor assesses damaged property, verifies
causation, deducts salvage, and submits a final loss report for payment.

Answer (Hindi):

o AT GET: 3N T DI qRd [OTRad Ja-1 STHT B! DI AT dlfh 4 THI TR
i B G |
o A B HA & IUN: THHA gAMT 3R I §U A B JRI&d Haprad

HIM B YAqH BT

« SIa1 U3 9 HIgH: GG RUIC, Yo THSHTS SR 3R dgl-QTdl & a1 faxgd ool
BIH STHT ST

o AP GRI TY: WaT Td&d JHaH i YfP HRal ¢, HRUN B} ofid B 3fad
RO <a1 ¢ ol YR R YA g 8|

Question 36

English: Explain Specific Policy and Comprehensive Policy in Fire Insurance.



Hindi: 3% star o fafRry uiferh (Specific Policy) Ud TUdh giferat (Comprehensive
Policy) ! THIZT|

Answer (English):

e Specific Policy: Covers loss up to a fixed specified amount only, which is less than
the property's real value. The average clause does not apply unless expressly stated,;
loss up to that specific limit is settled in full.

o Comprehensive Policy: Offers multi-peril coverage against fire, explosion, lightning,
storm, flood, riots, and civil strikes, protecting against both fire and allied perils under
one package.

Answer (Hindi):

. TR uiferdt: suv ues fAfda A 9 & JHu= &1 71 g1 8 | 51 ab Wy A
B, 3 arel Ar] el grar 3R Fuffa diar a% &1 1 JHae et fear s
o

. UF UIferRl: T8 31T & WY-I1Y 3 Gt Wkl S M, 91, <71, fawpie,
Yy 3Nfe T +t T g uiferedt B Tgad qRefm UeH Rl 7

Question 37

English: What is "Salvage" in Fire Insurance and how is it dealt with during loss adjustment?

Hindi: 311 §1H7T & "AedoT" (Salvage/3/aRI) &1 § dUT 81 JHTASH H ST o1 SUTNT
I &

Answer (English):

Salvage refers to the surviving remains or partially damaged property rescued from a fire.
e Valuation: Its residual cash value is assessed by the independent surveyor.
e Treatment in Claims:

o The insured retains the salvage, and its agreed residual value is deducted from
the gross assessed claim payout, OR

o The insurer takes possession of salvage to auction it off after paying full
compensation.

Answer (Hindi):

HTeas Y TR 31T B gueT & aIg YRI&d od §U AT 3ifR1d U 9 ol gU Savist
/AR 9 g

. TP RIGd Tderd 39 5 GU HaIS/ AT BT Jed 0 Bl 6|
. grmar e | yfier:




o 1l AT SAfad THM @ AT § SR 39S 99 Jod $d ald 3§ HIe fordl
ST ©; SfudT

o ST HUH I FIH SHR AR BT THR U1 YA /g U Heol H A
it gl

Question 38

English: What is Third-Party Motor Insurance and why is it legally compulsory in India?

Hindi: a?ﬁ?m&r Arex §A (Third-Party Insurance) Il % 3R YRA H g EIO—ITfﬂ U I i
3ifyard &2

Answer (English):

Third-Party Motor Insurance covers legal liabilities arising out of bodily injury, death, or
property damage caused to external third parties by the insured vehicle.

e Mandatory by Law: Motor Vehicles Act, 1988 makes it legally compulsory for every
vehicle on public roads.

e Reason: Ensures that innocent victims or pedestrians injured in road accidents receive
guaranteed legal financial compensation, irrespective of the driver’s financial status.

Answer (Hindi):

gfg-uer Hiex SiHT are- gRT [t R safad (det g, 3= aTee) o IR e,
T I1 I9D! YUy B 81 a1 THAM D! BT STl I HRUTS el g

o« BT Sfariar: AR argq sfifam, 1988 & d8d ATasi-ie 8! IR Ia-
T U aTe- o forg g8 Sifard

. SERU: Y& gde & e difsal & aree o waeiR onfife fufa ot warg
P fom ST U § JRf&rd garmas foran g oA

Question 39

English: Distinguish between "Third-Party Only" and "Comprehensive Motor Insurance"
policies.

Hindi: "&ad Fj?ﬂ'q—q&‘[ " 3R "I Hiex §TAT (Comprehensive Policy) gifaReal & SR
ERIEY
Answer (English):

e Third-Party Only Policy: Covers solely statutory third-party death, bodily injury,
and property damage claims. Does not pay for accidental damages to the insured
vehicle itself.



o Comprehensive Policy: Combines statutory third-party liability with Own Damage
(OD) cover, protecting the policyholder's own vehicle against accidents, overturning,
fire, theft, natural storms, and transit damages.

Answer (Hindi):
«  Had JATg-U& UIeRIl: T8 Had diaR Y&l &1 dic, G 1 AUl JH &I goli-l
Sl 81 ST W & a8 & JHUH B Dlg HRUTS e giai|

« SIS HIeR UITeRit (Comprehensive): T8 Jad-U& < Idl o AIY-ITY 3G9 &
JHIM (Own Damage) B 4t FaR BT | (SR gHeAT, TRY, SFT, JWM I dTeA
gdc 9 &ffa) |

Question 40

English: What is No-Claim Bonus (NCB) in Motor Insurance?
Hindi: Hex ST H F-a0H 9199 (NCB) &1 82
Answer (English):

No-Claim Bonus (NCB) is a reward discount offered on the Own Damage premium to a
vehicle owner for making zero insurance claims during the preceding policy year.

o Slab Progression: Starts at 20% after the first claim-free year, progressively rising to
a maximum of 50% for 5 consecutive claim-free years.

o Personal Benefit: NCB belongs to the driver/owner, not the vehicle, and is
transferable when buying a new car.

Answer (Hindi):
308 99 (NCB) s uifer a8 # 15 f 9aH 9 A1 W arg |ifere &l 3FTd 9y &
3H-SU (OD) Wiftraw W € oI arelt e g

. T BIR: T8 USA TV 20% U L= BIhR AR 5 FaH-Tad aui & fferewad 50%
dPb 9¢ a5 |

. TEICRUIY: Ig ATH T8 BT 7 8IhR HIfeih 1 BIdT g, o a1 g TWied W
1t TR foma off Tear g |

Question 41

English: Define Burglary Insurance and explain the two conditions required to prove a
burglary loss.

Hindi: IRI/AUART &THT (Burglary Insurance) D! URUITYT PIfoTT duT &1d & forg sirawas
< Il ! ISR

Answer (English):



Burglary Insurance indemnifies financial loss of property/cash inside declared premises
caused by theft preceded by forceful or violent entry or exit.

Key Conditions:

e Violent & Forcible Entry/Exit: There must be physical marks or evidence of
forceful entry (broken locks, smashed windows, forced doors).

e Exclusion of Inside Complicity: The loss must not be committed with the assistance
or collusion of the insured’s own family members or domestic employees.

Answer (Hindi):

e a7 forddt uRER | a1 SR a1 SaRT U Hh &1 7Ts IR} & Jufu/Adal &
THUM BT URUTS HAT B |

. SR 1 fgge uawn: uRER § yaw a1 e & @y fae e ge =ty (o
drel geT, RISt el

. HHTIRG! ®t freftya 7 g9 IR § Sifd safed & uRaR & Jel a1 9vq
A o1 TfeTeddT g1 gt a1

Question 42

English: Explain the coverage and main features of Cattle/Livestock Insurance.
Hindi: T ST (Livestock Insurance) & GRIR U4 T faRIdT3f &t ReAT ifoTg |

Answer (English):

Livestock Insurance covers the death of farm animals (milch cows, buffaloes, bulls, sheep,
goats) caused by diseases or accidents.

o Covered Perils: Death due to natural illnesses, epidemics, lightning, surgical
operations, snake bites, or drowning.

o Ear-Tagging Identification: Animals are fitted with tamper-proof ear-tags carrying
micro-numbers. Proof of the intact tag is mandatory for claim processing.

Answer (Hindi):
T[eA ST fpamT $iR STt Taras! & uggsht (M, 39, 3¢, He-gh1 3fe) B SR
g1 gHeT A 7Y 819 WR facia gRan e g

sffe|

. UEYH 3q SUR-CRIT: U & HH H Uep fAfRIy e 9T Wiiked S v il
2. 24T T R & 1T T 1 U &t 3ifiard g g




Question 43

English: Explain the objectives and primary features of Crop Insurance (Pradhan Mantri
Fasal Bima Yojana - PMFBY).

Hindi: B STHT (TUTTHA T STHT A6 - PMFBY) & 36,841 Ud & fa=IVdT3il &1
qaEy|
Answer (English):

PMFBY provides comprehensive production risk coverage to farmers against non-
preventable natural agricultural hazards.

e Comprehensive Perils: Covers yield losses from localized storms, hailstorms,
droughts, floods, and pest infestations from sowing to post-harvest.

e Subsidized Low Premiums: Farmers pay extremely low uniform premiums (1.5%
for Rabi, 2% for Kharif, 5% for commercial/horticultural crops), with the remainder
subsidized by the State and Central governments.

Answer (Hindi):
YT B ST ST f sl &l UTdhide STucrs ¥ Bl & Jhar 9 Y& U
IR g
. Y JRET: A3 J THR HTTs & d1G dP JQ, §1¢, gy, B R Die
gHd! ¥ §U UM &1 WU |

o Famadt diftraw ok foaml & o sidd gaae s Qe & ] 1.5%, T®
& 1T 2%, SRTAHY/ATEHTRIS B! & oIl 5%), Y UHHTH TRSGR gRI 984
ICRIKIGIE

Question 44

English: What is Health Insurance? Explain the "Cashless Hospitalization" facility.

Hindi: TR T (Health Insurance) FT 8?2 "H I gIRUCATSOIRM" AT BT THIATST
Answer (English):

Health insurance indemnifies medical, hospitalization, and surgical expenses incurred by the
insured due to illness or accidental injury.

o Cashless Facility: Under this facility, the policyholder receives medical treatment at
an empanelled network hospital without paying hospital bills out-of-pocket.

e Process: The Third Party Administrator (TPA) or insurer settles eligible bills directly
with the network hospital on behalf of the patient.

Answer (Hindi):



ey ST fodt FHRT a1 gHeH & HRUT SRgaTd H el g, Tarail iR ol R g
Il faferctta @t &t efayfd sxar 3|

o HIET JAYUT: YD Igd S Afad BT Aead SRIra H foT1 3o o § fod
g1 1Y IUR e gl

o fRaT: SRUATA &1 ford ST (TPA) I ST U gRT A SRUAT B JHIT
EIcI

Question 45

English: Explain "Co-payment" and "Deductible" in Health Insurance.

Hindi: =G i1 d "ge-YIdI" (Co-payment) 3R et Ty iR (Deductible) Eal
HHLARYI

Answer (English):

e Deductible: A fixed upfront amount that the insured must pay towards medical
expenses before the insurer starts covering the remaining claim amount.

e Co-payment: A predetermined cost-sharing percentage (e.g., 10% or 20%) of the
admissible claim amount that the insured must pay out of pocket for every medical
bill, with the insurer paying the remaining balance.

Answer (Hindi):

. fEsfaeaa @t aiv): 95 gd-Ruffva Fida T o «on firem @ uga
UIeRITYRS BT 3T i d & ghT! TS o; 39D d1G o ST T AN W ag-
AT g

. DI-UHT (Fe-YIaH): SRUATd o &1 U i Ufa=id (O 10% a1 20%) ST &R
IR TR &1 T gHT1 8id ©, STaics A U= s 9= St |

Question 46

English: What are Pre-Existing Diseases (PED) and Waiting Periods in Health Insurance?

Hindi: WY §107 & qd-HIN[g SHET (PED) 3R Uchefl 3(afy (Waiting Period) FT 8T
87
Answer (English):

e Pre-Existing Disease (PED): Any medical condition, ailment, or injury diagnosed or
treated prior to buying the health insurance policy (e.g., diabetes, hypertension).

e Wiaiting Period: A statutory duration (typically 2 to 4 years from policy inception)
during which expenses related to declared pre-existing diseases are excluded from
coverage. Once completed, they are covered in full.



Answer (Hindi):
. qd-Hieg dhmiai: 3 9t diat a1 IR gawn e iferdt @die 9
Ted e I1 SU=IR SR T Bl (S AYHE, I o) |
o WteT 3rafr: uifend (& 8 & §1g Bi ag fafd (FHIa: 2 ¥ 4 a) forsd
SR R STHIRGT & AT BT G0 el [HadT| I8 Safy T 8id g1 I |
e = g ST B
Question 47

English: Explain the role and significance of a Third Party Administrator (TPA) in Health
Insurance.

Hindi: T 197§ T1-U&l UMD (TPA) DI YfHehT Td g ol WP Difod |

Answer (English):

A Third Party Administrator (TPA) is an IRDAI-licensed independent intermediary that
processes health insurance claims on behalf of insurance companies.

o Network Management: Empanels hospitals and establishes cashless service tie-ups.

e Claims Processing: Scrutinizes hospital invoices, issues pre-authorizations for
cashless treatment, and coordinates prompt reimbursements.

e Customer Support: Operates 24/7 helpdesks and issues health ID cards to
policyholders.

Answer (Hindi):
T (TPA) ST AT (IRDAI) BRT 31fYhd Teh Tci H&IT 3 Sl SHAT U B 3R
q WY g1a} HT Y Bl g
o Acad YA SSHT: RUATH! BT AR HR I7 ST IUAR & forg i
T A BT
o GTaT THEHRUT: SR & [9a! BI S BT, BRI SUAR & AT &1 3R
a1al BT G fATeRT ST

«  TEP A4T: S AR BT TWRY BT SIRT BT 3R 24/7 eI ST
hRTAT|

Question 48

English: What is Personal Accident Insurance and what are the main benefits provided by it?

Hindi: GITd gdeT §1H1 &1 8 3R 39 gRT UG ot S aTel TRed oTH &l g2

Answer (English):



Personal Accident Insurance provides monetary compensation in the event of bodily injury,
disability, or death solely caused by violent, accidental, external, and visible means.

Main Benefits:
e Accidental Death Benefit: 100% of the sum insured paid to nominees.

e Permanent Total Disability (PTD): Full sum insured paid for irreversible loss of
limbs or sight.

o Permanent Partial Disability (PPD): Specified percentages paid for loss of
fingers/hearing.

o Temporary Total Disability (TTD): Weekly cash benefits for temporary loss of
income during recovery.

Answer (Hindi):

Tg ST forlt a1y, ST e R Teies gHeT ¥ g1 arelt RN die, SUvTaT a1 5 &t
fRufa @ foxia geraar S 81

TTE -

gteT A gog ATY: THifdhd afdd B Ot oA A (100%) < S 1

T ot SraErar: ST SiRat a1 AT 3T & W/ SIM WR 100% ST A & SIreh g
o« RYTA 3ifRTes SIURTAT: Uh 37, et 3Mfe i UR (AT Uf=rd AR 71 Y|

YT YUt SUIET: TIC 31 51 aF 3T & JHAM B HRUTS og AKIeD
a1l |

Question 49

English: What is Fidelity Guarantee Insurance and where is it commonly used?

Hindi: 87 TR & (Fidelity Guarantee Insurance) &1 % 3R EREA JUGNT ATHTI:
HBI BIdl 87

Answer (English):

Fidelity Guarantee Insurance protects an employer against direct pecuniary losses caused by
acts of fraud, dishonesty, forgery, or embezzlement committed by their own employees.

o Coverage: Covers cashiers, storekeepers, accountants, and bank tellers handling
liquid cash, securities, or physical inventory.

o Standard Usage: Extensively utilized by commercial banks, large retail outlets,
bullion merchants, and financial institutions to guard against employee theft.

Answer (Hindi):



81 TREY S {5t Raiaar (@i &Y ST HHATRG! gRT D1 T8 SSHMT, TS,
T 1 AR | 819 aTet U e fai T 3§ GRaf UeH BT |

. CTRT: ABFSTT (HRRR), TiH, WRBIR 3R b TAR oI Fdhe! g JrHH THTeH
Il HHATRA! TR A
.« SUYNT: T8 dPl, 81 Y1 gp M1 AR o<y Tt # sriafke wH=mal &t
URaTYSt ¥ 9Td & fore foran St g |
Question 50

English: What is Public Liability Insurance and why is it essential for industrial
establishments?

Hindi: HI&\SIﬁd> aqdl IE| (Public Liability Insurance) Il % B?IT gg m Eri?ﬂgFﬁ &
fore =t 3mawae g2

Answer (English):

Public Liability Insurance covers an enterprise's legal liabilities to compensate third parties
for accidental bodily injuries, fatalities, or property damages occurring on the business
premises.

o Essential for Industry: Hazardous industrial plants face catastrophic risks of
chemical leaks, gas explosions, or fires harming neighbouring communities (e.g.,
Bhopal gas tragedy).

e Statutory Mandate: The Public Liability Insurance Act, 1991 makes it mandatory for
industries handling hazardous substances to maintain adequate coverage to pay
prompt relief to affected third parties.

Answer (Hindi):
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